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Advanced Reporting Features [ v Live Message R FRRHEH
AppExchange App Integration [ BT AREH Mass Email ® BT RFHEL
Asset Management and Product Tracking V4 Offline Access ® R RKHEE
Calendar All ® v Omni-Channel Routing (Basic) BT R
Campaign Influence () v Omni-Channel Supervisor RFARFEHE D
Campaign Management @ v Opportunity Splits o V4
Case Auto-Assignment N4 Opportunity Tracking o V4
Case Email Auto-Response v Orders ® v
Case Escalation Rules and Queues v Orders Management T RPREHIZMIEE
Case Management ® v Partial Copy Sandbox O v
Case Milestone Tracker v Person Accounts ® V4
Chatter ® v Pipeline Inspection () BF xR
Collaborative Forecasting o v Process Builder (Processes per org) ® N4
Contracts ® v Products and Pricebooks [ ) v
CTI Integration 7 Quotes o V4
Custom Measure Forecast o v Record Types (per Object) [ v
Custom Objects v Roles and Permissions o v
Custom Opportunity Fields in Forecasting @ v Sales Console App o v
Custom Profiles and Page Layouts ® v Sales Insights ® KT AKHEE
Customer Portal E NPEHIHMmIEE Sales Teams o v
Customisable Reports and Dashboards o v Salesforce Files o v
Customisable Sales Processes o v Salesforce Identity ® v
Data Storage per User e Y Salesforce Mobile App ® KRS
Developer Pro Sandbox ® v Service Analytics App RFRFEHED
Developer Sandbox () Vv Service Community EAFETIZMIAE
Duplicate Blocking P BGF sk Service Console App(s) V4
Email Templates Py v Service Contracts and Entitlements N4
Enterprise Territory Management @ v Snap-Ins for Live Agent Chat RFARKH#H D
Field Service Contractor Management TR R Snap-ins for Live Video Chat KT ARRAEH
Field Service Dispatch 95 T sk skt Social Customer Service Pro L ARETZMmEE
Field Service Technician 5 T sk e Social Customer Service Starter Pack L ARETZMmERE
File Storage per User P v Task Management, Activity Feed [ ) v/
Forecasting Mobile App PY GF sk Topics and Recommendations [ ) V4
Full Sandbox ® v Unlimited Custom Applications [ N4
Help Centre = S thE T TR Web and Email Case Capture v
Knowledge Base (Read Only) () v Web Services API [ v
Knowledge Base (Read/Write) v Web to Lead Capture ® v
Lead Assignment and routing () V4 Work Order Management v
Lead Management o v Work Queue ® N
Lead Scoring [ ) N4 Workflow and Approval Automation ® N4
Lead-Contact Account Management o v
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